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Once upon a fime at a family gathering, a very
nice great-aunt bent down to say hello to a sweeft
angelic little three year old boy. He responded by
swiftly kicking her in the leg. His mother was mortified!
Her family was horrified! The great-aunt needed a chair
and a strong cup of teal

Remember the song “Thank Heaven for Little Girlse”
Well, Thank Heaven for Little Boys too!

Children are spirited! Thank goodness! This is how the
mother taught her spirited little boys some basic good
manners, so they could all live happily ever after.
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Susan Elsworth is the founder of First Impressions, Ltd., which specializes in developing training
programs for hotels, country inns and restaurants. These programs are designed to create

high standards of service, with particular emphasis on social skills.

Trained in the hotel industry both in London, England and Montreux, Switzerland, she holds
a Masters Degree in Educational Counseling. She works with the Executive MBA program
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elementary school children in the U.S.A.

“Teaching good manners is an essential part of a child’s education. We need to
focus on providing children with the necessary skills to enable them to handle social

situations with confidence, thus enhancing their self-esteem.”

This book is designed to be totally interactive and fun. Parents, teachers and care-givers will
be able to fully interact with their young readers while enjoying these simplistic guidelines to

using good manners.



Look at the picture and see if you can find
nine examples of bad manners!

See page 56 for answers.



O O O

O 0O O

Mum was embarrassed.

“Tilly, you know what to do.
Smile and say hello when
Someone shakes hands with you.

Well done, Thomas.
| was filled with pride.

You remembered to take off your hat
And keep your left arm by your side.”

Who do you think
used good manners,
Tilly or Thomas?

Always stand to shake hands
Look the person in the eye

Smile!
Hold out your right hand to shake hands

Use a firm handshake, left arm by your side

Do not put your left hand in your pocket

Say hello and use the person’s name if you know it
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Practice shaking hands with someone in your family.

Draw a picture of yourself
shaking hands with someone
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Ask your family how they would
like the telephone answered at
your house.

What good manners rules should you remember
when answering the telephone?

Remember to Smile! It shows in your voicel
No food or gum in your mouth

Turn off the television so it is Not noisy

Use a nice greeting agreed by your family
Don’t shout “Dad, it's for you!”

(Quietly get the person who the call is for)
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